@ KosiLight.

CANCELLATION FORM

Order reference (in capital letters):
Website where the purchase was made:

Surname: First name:
Email address:
Postal address:

Postcode: Town/City:
Product reference Product name Quantity Return
(SKU) returned reason no.
Reason for return: enter the corresponding number in the table above.
1. Not suitable 4. | received the wrong product and would like to exchange it
2. Too big/too small 5. My product has a defect and | would like to exchange it

3. Disappointing quality 6. Other:

How do | return a product?

e You have up to 30 days from the date you receive your order to exercise your right to cancel.

e Place the product back in its original packaging (the product box) together with all its original parts
and accessories, including protective foam, cables, mounting plate, gloves, screws, wall plugs,

instructions, etc.

e Protect the original product box by placing it inside a suitable outer shipping box with sufficient
protective packaging, as it was when delivered, to prevent any damage during transit.

e Complete this form and place it inside your parcel.
e Send your parcel and keep your proof of postage.

The product must be returned complete, unused, in its original packaging and in perfect resalable condition.
Otherwise, Kosilight reserves the right to apply a deduction to the refund or refuse the refund if the
product or its packaging is damaged. Once your return has been received and inspected, your refund
will be issued within a maximum of 14 days using the same payment method used for your order. If you

paid by bank transfer, please provide us with your bank details.

Date:

Signature:




GUIDE: HOW TO PACK YOUR RETURN CORRECTLY
Before closing the product box, make sure that all original parts and accessories are included, such as

protective foam, cables, mounting plate, gloves, screws, wall plugs, instruction sheet, etc.

Best practice: packaging your return correctly

Following these recommendations will help ensure that your return reaches us in good condition and
that your full refund can be processed quickly.

Place the product inside a sturdy  Place the returns form inside the

Close the product box carefully shipping box and use suitable shipping box and attach the
protective packaging to fill any shipping label to the outside of
empty spaces the outer parcel

>{ What to avoid: actions that may damage the product or its box

The examples below are considered damaged returns and may result in a deduction from your
refund.

Attaching the shipping label
Taping severalboxes together directly to the product box and
sending it without an outer
shipping box

Applying excessive amounts of
adhesive tape tothe product box
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